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55 Park P1 NE, Atlanta, GA 30303
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EDUCATION

Ph.D., Computer Information Systems, Georgia State University Expected May 2027
Dissertation Title: Artificial Intelligence, Skills, and the Future of Work
e Proposal defense completed on May 6, 2026
Committee Co-Chairs: Drs. Arun Rai and Yu-Kai Lin
Committee Members: Drs. Xue Guo and Ramayya Krishnan (external — Carnegie Mellon University)

M.S., Management Engineering (IT Management), KAIST 2022
Thesis: The effectiveness of ad personalization based on real-time visual attention: Evidence
from object detection and eye-tracking (Advisor: Dr. Jae-Hyeon Ahn)

B.S., Business Administration & Data Science, Sungkyunkwan University 2019

RESEARCH INTERESTS

Substantive Areas

o Artificial Intelligence, Workforce Skills, Future of Work, Digital Innovation
Methods

e Applied Econometrics, Machine Learning, Measurement, Simulation

PUBLICATIONS

e Zhao, K., Xiao, H., Rai, A., and Kim, J. (2026). Mobile Analytics Techniques: Survey,
Evaluation, and Guidelines. ACM Transactions on Management Information Systems, 17(1),
1-26.

e Kim,J., Lim, H., Ahn, J. H., Lee, K. H., Lee, K. S., and Koo, K. C. (2021). Optimal
Triage for COVID-19 Patients Under Limited Health Care Resources with a
Parsimonious Machine Learning Prediction Model and Threshold Optimization Using
Discrete-Event Simulation: Development Study. JMIR Medical Informatics, 9(11),
€32726.

e Joo, H., Kim, J., Shin, J., Kim, K., and Lee, G. (2021). The Impacts of Al-enabled Search
Services on Local Economy. Information Systems Review, 23(3), 77-96.

CONFERENCE PROCEEDINGS & PRESENTATIONS

e Kim, J. and Joo, H., “Facial Recognition Technology in Law Enforcement: Regulations,
Crime Clearance, and Bias,” Americas Conference on Information Systems (AMCIS), August
14-16, Montreal, Canada, 2025. Top 25% Paper

e Um, D., Kim, J., and Maruping, L., “Driving Innovation with Computing Knowledge in
Biotech: The Role of Founder Skills, VC Experience, and CRISPR-Cas9,” International
Conference on Information Systems (ICIS) SIG DITE Paper Development Workshop,
December 15, Bangkok, Thailand, 2024.
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e Kim, J., Rai, A., and Lin, Y-K., “Al Labor Markets: Toward a Dynamic Skills-Based
Approach to Measurement,” International Conference on Information Systems (ICIS),
December 10-13, Hyderabad, India, 2023. Best Paper Nominee

e Song, M., Kim, J., Son, J., and Lee, G., “The Impact of Interactive Content on User
Engagement in Live-streaming Videos,” INFORMS Annual Meeting, October 24-27,
Anaheim, CA & Virtual, USA, 2021.

WORKING PAPERS

e On the Measurement of Al Skills: Methods and Implications (with Arun Rai and Yu-Kai Lin)
o Rejected in the third round at MIS Quarterly; under revision for submission to
Information Systems Research by October 2026
e IT Workforce Skill Architecture and Digital Innovation (with Arun Rai and Yu-Kai Lin)
o Under review at MIS Quarterly
e Generative Al and Role Rebundling in Entry-Level Jobs (with Arun Rai and Yu-Kai Lin)
o Planned submission to MIS Quarterly by December 2026
o Completed: theoretical development, data construction, and preliminary draft; in
progress: empirical analyses
e Human Capital Reconfiguration in the Privacy Regulation and Al Economy: The Emergence
of Privacy-Preserving Jobs (with Andy Yang, Arun Rai, and Yu-Kai Lin)
o Targeted at MIS Quarterly — Special Issue on Ethics, Regulation, and Policy
(Submission Deadline: November 13, 2026)
o Completed: theoretical development, data construction, and baseline analyses; in
progress: heterogeneity analyses based on firm characteristics
e Driving Innovation with Computing Knowledge in Biotech: The Role of Founder Skills, VC
Experience, and CRISPR-Cas9 (with Dael Um and Likoebe Maruping)
o Targeted at MIS Quarterly
o Completed: theoretical development, analyses, and full draft; in progress: robustness
checks using Revelio Labs resume data in addition to LinkedIn profiles
e Facial Recognition Technology in Law Enforcement: Regulations, Crime Clearance, and
Bias (with Heejin Joo)
o Targeted at ACM Transactions on Management Information Systems
o Completed: theoretical development, analyses, and full draft; in progress: analyses
including extended National Incident-Based Reporting System (NIBRS) data

TEACHING EXPERIENCE

J. Mack Robinson College of Business, Georgia State University

e MBA 8045: Analytics Experience (Instructor; 4.98/5) Fall 2025
e BA 9260: Theory Development (Teaching Assistant) Spring 2026
College of Business, KAIST

e BIM 551: Digital Strategy (Teaching Assistant) Spring 2021



PROFESSIONAL SERVICE

Reviewer

e Journal of Management Information Systems (JMIS)

e International Conference on Information Systems (ICIS)

e Americas Conference on Information Systems (AMCIS)

e Pacific Asia Conference on Information Systems (PACIS)

Other

e On-site Volunteer, Conference on Information Systems and Technology (CIST), 2025

e MISQ Insider Interviewer for “The Value of Reciprocity in Online Barter Markets: An
Empirical Investigation,” MIS Quarterly, 42(2), 2024

e Graduate Assistant for the International Conference on Information Systems Doctoral
Consortium (ICIS DC), 2023

HONORS & AWARDS

Scholarships

Doctoral Consortium, International Conference on Information Systems (ICIS) (2026)
Doctoral Consortium, INFORMS Information Systems Society (ISS) (2026)

Academic Excellence Scholarship, KAIST (Fall 2020, Spring 2021)

KAIST Scholarship, KAIST (Spring 2020)

Academic Excellence Scholarship, Sungkyunkwan University (Fall 2018, Spring 2019)
Samsung Scholarship, Sungkyunkwan University (Spring 2013)

SOFTWARE SKILLS

e Programming & Data Analysis: Python, R, Stata, SQL, MATLAB, SPSS
e Database Management: MySQL, Google BigQuery, DuckDB
e Visualization: Tableau, Gephi
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